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SERVICE ANIMALS
Service animals perform some of the functions and tasks that an individual with a
disability cannot perform for him or herself. Service animal is defined in Title III of the
ADA regulations (28 C.F.R. 36.10r) as follows:
Service animal means any guide dog, signal dog, or other animal individually
trained to do work or perform tasks for the benefit of an individual with a
disability, including, but not limited to, guiding individuals with impaired vision,
alerting individuals with impaired hearing to intruders or sounds, providing
minimal protection or rescue work, pulling a wheelchair, or fetching dropped
items
If an animal meets this definition, it is considered a service animal under the ADA, even
if it has not been licensed or certified by a state or local government, or by a private
agency.
All service dogs must be immunized against rabies in accordance with State of
California Health and Safety Code, §121690.
Under the ADA and Section 504, the District may not impose a rule upon individuals
with disabilities prohibiting service animals if the rule has the effect of limiting the
participation of the individuals with disabilities in the District's services, programs or
activities. However, the District is not obligated to permit the use of service animals if
doing so would result in a fundamental alteration of the District service, program or
activity, or would pose a direct threat to the health or safety of others.
Should there be questions or concerns about permitting the presence of a service
animal on campus, the matter will be referred to the District ADA Compliance Officer,
who will determine if the continued presence of the service animal on campus is
appropriate.
If the District determines that the use of a particular service animal will not be permitted,
the District ADA Compliance Officer, in consultation with the Center for Students with
Disabilities, will take the following steps to ensure that the individual with disabilities is
not discriminated against on the basis of disability:
a. Determine whether alternative modifications to District policies, practices,
or procedures can be made to permit the individual to participate in District
service, programs or activities.

b. Determine whether academic adjustments or auxiliary aids may be used
by a student with a disability to permit his/her participation in District
services, programs or activities.
An individual with a disability who is denied the use of a service animal may file a
complaint with the District ADA Compliance Officer utilizing the District’s Grievance
Procedures. If the District Compliance Officer is the person who denied the initial
request, the complaint should be filed with the Associate Dean of the Center for
Students with Disabilities.
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