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	PeopleSoft/Oracle Steering Committee Meeting

	Date:
	Thursday, 08/05/10
	Time:
	1:30 PM

	Location:
	AD 121
	
	

	Facilitator:
	Arnel Pascua
	Scribe:
	N/A

	Attendees:
	Arnel Pascua, Reed Anderson, Ron Nakasone, Mark Ragonig, Andra Verstrate, Ed Bugayong, Ruben Cuevas, Michelle Mora, Pat Hurley, Arda Najarian, Ed Karpp, Debra Kinley, Alfred Ramirez

	Summary

	
	I. Review of Minutes from 07/29/10

a. No corrections.
II. Discussion Items

a. My GCC
i. The Help Desk worked on common problems and added a link on my GCC w/ info on Login help.
ii. There needs to be two links for credit and non-credit.

iii. “Eight Digit” needs to be replaced with Student ID.

iv. Password Reset Questions: Alfred Ramirez submitted concerns on old questions and new questions. 

v. It was agreed that the group would move forward with the noted changed.

b. Pending PeopleSoft Issues and Mods Update
i. Review of handout.
ii. Death of a student has not been discussed. Stephen to contact Michelle Mora.

iii. Testing on SARS contact has not involved Financial Aid. Pat to check with John. 

iv. Still waiting for Alfred Ramirez to follow-up on CalWorks MIS.

v. Refunds: Problem of paying with credit cards and refunding back to credit cards.
III. Standing Agenda Items

a. Help Desk Report

i. Students Login problems, Pre-Requisite issues and passwords are the majority of the issues.
b. Access Requests/Training (e.g. FA access to Applications)

i. Reed needs additional info on requests and will hopefully have this completed by Monday, August 9. 

c. Skill Building for Functional Users and Documentation

i. No concerns.

d. OTL Update

i. Made it through first payroll.
ii. Timekeepers need to be trained.

iii. Time report needs some work.

iv. Biggest problem is huiring through Oracle HR.

v. Classified Hourly will be worked on next. Adjuncts might not be used.



	
	Next Meeting: Thursday, 08/12/10
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