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GLENDALE COMMUNITY COLLEGE
STUDENT AFFAIRS COMMITTEE

MINUTES

October 20, 2010 – 1:00pm

AD 121
The Student Affairs Committee meeting was called to order at 1:05pm.
Present:
Ricardo Perez (chair), Joy Cook, Roxanne Dominguez (proxy for S. Combs), Alla Ghahramanyan, Sarkis Ghazarian, Guido Girardi, John Gold (proxy for J. Bender), Ani Hovasapyan (ASGCC), Patricia Hurley, Brenda Jones, Edward Karpp (non-voting resource), Sid Kolpas, Carrie, Miller, Elmira Nazaryan, Ani Ohanessian (ASGCC), Jewel Price, Piper Rooney, Richard Seltzer, Andrew Stires, Frankie Strong (proxy for T. Oukayan), Jan Swinton, Sareen Tawillian (ASGCC), Andra Verstraete (non-voting resource), Hoover Zariani, Tracey Ziegler
Absent:
Jason Bender, Sharon Combs, Richard Cortes, Tzoler Oukayan, Joana Saporito, Paul Schlossman, Jeanette Stirdivant
Guest: 
Arnel Pascua
APPROVAL OF MINUTES – September 15, 2010
It was MSC (Cook/Girardi) that the minutes of September 15, 2010 be approved.

CHANGE OF AGENDA
It was MSC (Girardi/Cook) to move the PeopleSoft FAQ discussion to the beginning of the meeting, prior to approval of the subcommittee minutes.

INFORMATION ITEMS
	PeopleSoft FAQ


	Mr. Arnel Pascua

	· Mr. Pascua demonstrated the PeopleSoft FAQ page to the committee (www.glendale.edu/peoplesoftfaq).

· Any issues with the system should be reported to the Help Desk to be addressed.  If there are two or more reports of the same problem, the issue and its solution will be added to the FAQ page.

· Discussion took place on issues with the wait lists.

· Mr. Gold reported that the wait lists are not functioning as the Division Chairs requested.  The Chairs don’t want the wait list frozen.  They want it active up until census.
· Dr. Seltzer reported that at one point, the wait lists has “disappeared” and could not be viewed by instructors, so there was no way to know who was registered on the wait list and who wasn’t.
· Mr. Girardi asked if instructors could drop students from the wait list that don’t show up to class for the first few class meetings.  This way, they can’t be rolled onto the roster later
· Jan Swinton reported problems with non-traditional classes being entered into the system.
· Discussion took place regarding students not activating their GCC email accounts so they aren’t receiving notifications from the school.  Several ideas were given on how to get more students to utilize the new email system.

· Dr. Hurley reported that the Marketing group was supposed to send a post card to all students with instructions on how to activate the email.

· Can there be a more prominent posting on the MyGCC portal page?  The existing language is too prescriptive.  Need stronger language to emphasize the importance.

· Mr. Zariani proposed blocking registration until the GCC email is activated.  Dr. Perez said that Title V would have to be checked to see if this would be permissible,
· Mr. Gold proposed collaboration with the ASGCC to get the word out.  Maybe a table with laptops could be set up in the quad where students could drop by to activate their accounts.
· The student representatives reported that some instructors are giving extra credit points to students who activate their email.
	Outcome
Mr. Pascua will investigate whether instructors can be given the ability drop students from the wait list and will post the question and answer to the FAQ page.
Dr. Perez and Mr. Pascua will take the student email issue to the PeopleSoft Steering Committee.  They will investigate if something more can be posted online to encourage students to activate their emails.


APPROVAL OF SUBCOMMITTEE MINUTES
It was MSC (Jones/Strong) that the Library and Information Competency Committee minutes of September 23, 2010 be approved.
It was MSC (Cook/Hurley) that the Non Credit Matriculation Committee minutes of September 15, 2010 be approved.

· Dr. Perez reported that the committee is continuing its efforts to matriculate students from the Non Credit program to the Credit program.

It was MSC (Hurley/Nazaryan) that the Student Fees Committee minutes of October 13, 2010 be approved.

· Dr. Price asked for additional information about the discussion regarding deletion for non-payment of fees.
· Dr. Hurley reported that the proposal is to require students to pay at the time of registration.  If they don’t pay, the system will automatically drop them from classes.  Despite current policy, students aren’t always dropped after 7 days; it is a collaborative effort between Tuition and Admissions & Records.
· The other proposal on the table is to require students to pay by the end of the day they register.

· Concern was expressed about how students who do not have credit cards or bank accounts will be able to pay for their registration.  If they register after hours but can only pay in cash, how will they get their payment to the school?

· Concern was also expressed about students who have applied for financial aid, but have to wait months for their application to be processed.  Dr. Hurley responded saying that most students who receive financial aid are BOG eligible.  The BOG is entered same day the ISER hits the system, typically the same day the application is submitted.

· Dr. Perez reported that the committee is also discussing setting a specific date by which all fees must be paid.

· Mr. Girardi proposed allowing students who can only pay in cash to “front load” the system.  They would pay money to the college in anticipation of their registration fees.

· Dr. Price respectfully requested that the Student Fees Committee take international students and their unique situation into consideration.  Some exceptions will have to be made if the policy changes because it often takes time to transfer money from the foreign banks.  Funds for these students may not be immediately available.
· Dr. Perez reported that the discussion at the Student Fees Committee was also to investigate whether PeopleSoft can deliver a pay-as-you-register system or if it would be a modification.  
Outcome:  Concerns expressed during the discussion will be taken back to the Student Fees Committee for consideration.  Any final recommendation from the Fees Committee will be forwarded to the Student Affairs Committee for approval.
OLD BUSINESS

	Board Policy 4250 (Second Reading)
Administrative Regulation 4220 (Second Reading)


	Ms. Sharon Combs

	
	Outcome
It was MST (Girardi/Seltzer) the second readings of Board Policy 4250, Probation, Disqualification, and Readmissions, and Administrative Regulation 4220, Standards of Scholarship – Delegation, due to the absence of the presenter.


NEW BUSINESS

	Increase in Maximum Fine for ESL Books

	Ms. Brenda Jones

	· This proposal is forwarded from the Library and Information Competency Committee.
· Justification:  The reason for the increase is because of a change in the collection.  Previously, the ESL books were small, inexpensive paperback readers.  Now the collection contains more expensive books, sometimes paired with CDs or cassettes.  This increase brings the ESL books in line with the fines levied for other books in the Library’s circulating collection.
	Outcome
It was MSC (Jones/Girardi) to increase the maximum fine for overdue ESL books from $1 to $15.


	Increase in Maximum Fine for Overdue Laptops

	Ms. Brenda Jones

	· Ms. Jones reported that there is a high demand for the Library’s five laptop computers available for student use.  A fine is levied at $10 per hour.  The proposal is to increase the maximum fine from $50 to $100.
· Rationale for increase: If a student checks out the computer at 8:00am and keeps it until closing at 8:00pm, it would be 10 hours overdue.

· The maximum fine for other reserve materials (primarily textbooks) is $75.

· Late returns for the laptops are uncommon.
· Mr. Girardi proposed a friendly amendment to increase the maximum fine to $1000 to discourage students from keeping the laptops for extended periods of time.  Ms. Jones accepted the amendment.

· Dr. Seltzer requested a rationale behind having the laptops available for check out when there are computer labs on campus for student use.  Ms. Jones reported that the program began when the Library’s stationary computers did not have word processing capabilities.  Additionally, there are times when the labs are not open to students because of orientations or use by classes.
	Outcome
It was MSC (Jones/Cook) to increase the maximum fine for overdue laptops from $50 to $1000. (There were three dissenting votes.)


	Student Equity Subcommittee Proposal

	Mr. Hoover Zariani

	· Discussion took place regarding the development and implementation of the Student Equity Plan.  Mr. Zariani expressed concern that, though the plan has been developed, the goals and recommendation in the plan have not been implemented because there is no group responsible for the implementation.  The only process in place seems to be for updating the plan.  
· The purpose of the proposed subcommittee would be to oversee implementation of the approved Student Equity Plan.
	Outcome
It was MSC (Zariani/Girardi) to forward a recommendation for a Student Equity subcommittee to the Governance Review Committee.


	Petition to Waive College Requirement Committee

	Ms. Jeanette Stirdivant.

	
	Outcome
It was MST (Girardi/Jones) the discussion of the Petition of Waive College Requirement Committee due to the presenter’s absence.


NEXT MEETING
The next meeting is schedule for 1:00 pm. on November 17, 2010.

ADJOURNMENT
It was MSC (Strong/Jones) to adjourn the meeting at 2:00pm.

Respectfully submitted by

Heather Glenn

Office of the Vice President, Student Services
